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Physical and occupational therapy
are core elements of adult day
health care (ADHC). They are also
many of our participants’ favorite
activities with over 95% of clients
exercising every day. All three
SteppingStone Day Health Centers
have multiple rehabilitation staff all
overseen by a physical therapist
and an occupational therapist.

The process of providing care for
clients at an adult day health care

(ADHC) center is different than other institutions as Deirdre O’Bryan, the
physical therapist (PT) at Mission Creek Day Health explains.

“It is important to note that the care we provide at SteppingStone is for health
maintenance to help clients maintain their physical condition, mobility, etc. If
they need more intensive individual therapy, for example because they have a
fall, we refer them.

“Every new participant at SteppingStone is assessed upon admission by both a
physical therapist and occupational therapist. We each create with the client a
plan that reflects their goals and capacities. These are different for every client
and will usually change over time as the health of the client changes. In my
role, I evaluate physical condition and mobility to determine to best maintain
these levels and possibly improve them.” Deirdre O’Bryan, physical therapist at
Mission Creek Day Health.

The role of the occupational therapist
(OT) is complimentary to the PT but
focused on different participant needs as
Lisa Lam, the OT at both Mission Creek
and Golden Gate Day Health Centers
explains.
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“In this setting, OT's typically provide
maintenance therapy and skilled training
for upper body functioning, monitor the
level of assist for daily tasks, and inquire
about equipment needs such as
wheelchairs, shower chairs, bed rail, and
more. 

“Many of our participants use wheelchairs
and walking devices, which can break
down when heavily used. The PT and OT
may make minor adjustments to improve
safety and efficiency. We have some tools
and few supplies at the center to make these repairs. If they need to renew
their equipment, we will refer to their PCP (Primary Care Provider) for a
prescription with the help of their loved ones and/or case managers. For new
equipment and adaptive devices, OT's can provide education on how to use
those items properly.” Lisa Lam, occupational therapist at Mission Creek and
Golden Gate Adult Day Health Centers.

Jamie Lew, the occupational therapist at
Mabini Day Health, elaborates further.

“I help participants improve their ability
to do daily activities such as: tub/shower
transfers, bathing, dressing, toilet
transfers, toileting, and self-feeding. For
example, if a client cannot put her foot on
her opposite knee to don socks/shoes, I
provide her with adaptive equipment, in
this case a sock aide and long-handle
shoehorn and show them how to use
them properly.

“I work to increase upper body strength
and range of motion such as the ability to
raise arms and flex/extend elbow and
fingers. This involves having participants
exercise on the arm pullies and arm bikes
when they come to our gym.

“We also train caregivers how to take
care of participants when they are at home, for example how to safely transfer
them from a bed to a wheelchair, wheelchair to toilet, etc. Trainings are done
on a case-by-case basis, but I would estimate that we do them at least twice a
month.

“By helping participants maintain their both upper extremity active range of
motion and strength and learn how to use adaptive equipment the quality of
their lives is improved. I want to help them do things on their own as much as
possible which helps them maintain their dignity and independence. Jamie
Lew, occupational therapist, Mabini Day Health.

Elaine Dong, the physical therapist at
Golden Gate Day Health explains her
approach below.



“Many of our participants have
experienced homelessness or other social
economic challenges. About one-third are
not fluent in English. The care we provide
is reflective of most geriatric care in that
we are dealing with clients who have
multiple, complex health problems. At our
ADHC center we provide interdisciplinary
care in close coordination with other care
providers and the family.

Our most commonly used therapies are
walking and use of the elliptical bike.
About half of our clients can walk as
physical therapy when they are at the
center.

We have a unique relationship with clients because we see them over an
extended period of time, often months or years, and are deeply concerned
about their long-term well-being. They become very much like members of our
extended family. Our goal is to support clients as a whole person and a valued
member of their community.” Elaine Dong, physical therapist at Golden Gate
Day Health.

In addition to the physical and occupational therapists,
each Center has two rehabilitation aides that work
directly with clients. They are an integral part of the
care provided or as one PT described them “the hands
and eyes of the rehabilitation process”. One
rehabilitation aide is Helen Calix at Mission Creek Day
Health.

“I work all day in the gym, from setting the equipment
to turning off the timers at the end of the day. The
participants love to exercise and when we open a little
past 8:30am, they will come knocking on the door for
us.

“I and the other rehab aide, Mercy, implement maintenance plans for each
client that were created by the PT and OT. They mostly do the pulley and the
NuStep. Our equipment has attachments for use by people with disabilities
such as gloves for the hands and leg straps. I put this in place for clients who
need them.

“Client safety is a big part of my job as a rehab aide. We sanitize the
equipment after each use and help participants get on and off equipment as
well, so they do not fall. Rehab aides also play a critical role in making sure
the flow of the gym is efficient because multiple people exercise at the same
time. Some remember their routine, but others forget. Our clients with
dementia may even forget how a bike works so I need to show them. 

“My clients know me and if I am out for a day, they will ask where I have been
like we're family. I love this job and our clients.” Helen Calix, Rehabilitation
Aide, Mission Creek Day Health.



SteppingStone’s rehabilitation aides are Mandy H. and Young L. at Golden Gate
Center, Magaly E. and Yee Mun (Carmen) J. at Mabini Center and Helen C. and
Mercy M. at Mission Creek Center.

Karen Ande, the physical therapist at Mabini Day
Health, has been with SteppingStone for over
two decades. She sums her perspective below.

“It is a privilege to work at this agency. I get to
work with clients long-term, which isn't an
option in other settings. Clients receive
integrated care here and are known well by
different clinicians. They have a health care
team on their side, who they know as well. Plus,
they get Enhanced Case Management (ECM) to
help them get health care beyond the ADHC
setting, including getting to appointments, home
visits and more.

“The staff here get to work with a diverse range of clients from many different
backgrounds and each with their own needs and perspectives. But they all
receive extraordinarily good care.” Karen Ande, physical therapist, Mabini Day
Health.

SteppingStone operates three Adult Day Health Care Centers in San Francisco, all of
which offer Enhanced Care Management to clients. Nearly all program participants
have their care covered by managed care insurance (Medi-Cal, VA) so have no out-
of-pocket expenses whatsoever. For more information visit our website:
steppingstonehealth.org.
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