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Executive Summary

Who Comes

and Why

SteppingStone clients tend to be
seniors (averaging /74.4 years
old) with health issues; half also
live alone

Clients come to SteppingStone
to improve their health, find
social connection, and add
structure to their daily lives;
most have been coming for
several years, and many come 5
days a week, suggesting that
SteppingStone is a key
component of their daily routine

Client
Satisfaction

Clients describe SteppingStone
as a welcoming place,
highlighting the caring staff,
inclusive atmosphere, and
strong sense of community

879, are extremely or very
satisfied with SteppingStone
overall, and point to Healthcare,
Activities, Physical Therapy, and
Staff as SteppingStone's strong
points; these are also the
strongest drivers of

overall satisfaction

Areas for Improvements &

Enhancements

Food and transportation are the
areas with the most room for
Improvement

Respondents also mentioned a
desire for better cleanliness,
more accessible facilities, and
additional activities or
enrichment opportunities

Interest in new services is
strong: 609, say they would
'‘probably' use at least one of
the services explored in this
survey, with housing navigation
support and respite generating
the most interest
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Out of the 158 survey respondents, about two-fifths are Asian;
the average age Is /4 years old

Respondents were ethnically diverse overall, and many took the survey in either Chinese or Spanish

Total Number of Responses

158

+ 92 English survey takers
+ 53 Chinese survey takers
+ 13 Spanish survey takers

Base: Total Respondents n=158
15. Optional: Your Age ___ Ethnicity ___

Age of Respondents

Average Age:
74.4

Ethnicity

H ASIAN B AFRICAN AMERICAN
HISPANIC WHITE
B OTHER B UNSPECIFIED



Most respondents live alone or with family members

Respondents have been coming to SteppingStone for an average of 5 years and attend on average 4

times a week

Tenure

Less than 1 year - 159,
1 to 2 years - 119,
2 to 3 years - 169,
3to 5 years - 119,
5 to 10 years _ 23%
10+ years - 11%
Unspecified - 139%

Average Tenure:
4.7 Years

Base: Total Respondents n=158

1. How long have you been coming to SteppingStone?

2. How many days a week do you come?

3. Which of the following describe your living situation?

Days per Week

1 pay | 3%

2 Days I 10%

3 Days [N 25%
4 pays [ 12%

5 0oy N 237
6 Days | 1%

7 Days | 19,

Unspecified . 6%

Average Days/Week:

Living Situation

cvesone |
Live in SRO . 7%
Other . 9%

Prefer not to answer
/ Unspecified I 2%

Other living situations include:
» Live with caretaker

» Live at low-income room

» Live at boarding care



Respondents report a variety of health issues, with mobility and
joint problems being the most common, followed by diabetes

Fewer than a third say that they have no health issues

Respondent Health Issues
Among Total

179%
139,
9% 89,
R
B B B =
Mobility Dlabetes Stroke Alzheimer/ Cardiovascul High Blood Mental High
Issues / Joint Dementia ar Issues Pressure Health Issues Cholesterol
Pain
Question:

4. Do you have any major health issues?

7129,

struggle with at least 1 major health

issue
149,
]

Vision Resplratory Other Health None /
Conditions Issues unspecified



SteppingStone SteppingStone
Perceptions



The top reasons people come to SteppingStone are to receive
healthcare, socialize, and maintain a daily routine

Top Reasons for Coming to SteppingStone

Among Total

To be stronger, Hope to walk
again

Exercising with PT/OT
Memory care program, Physical
activity and exercise, Mental

stimulation

Medical Support, Exercise, Staff

Base: Total Respondents n=158 . _
What are your top 3 reasons for coming to SteppingStone?

6.

Social Activities, The staff are
very good, Facilities and
environment are good

community, support, celebrate

socialize, younger staff who love
talking to older people,
appreciate my wisdom, my new
family

Be around other, Making Friends,
get to know people

Improve Health / Healthcare Socialize & Build Community Routine, Structure & Purpose

Goal Oriented, Keeps me out of trouble,
Levelheaded

Getting out of house, Health Machine

It's fun to be here, | don't have to come
if I don't want to.

Something to do three days a week!

somewhere to go, meaning & purpose,
respite for caretaker/family



Participants have positive reactions to SteppingStone,

particularly focusing on the positive social experience
Respondents think of SteppingStone as "Friendly," "Helpful, "Caring," and "Supportive" and frequently

cite the centrality of "Staff" in creating this experience

How Respondents Describe SteppingStone
Among Total

m Family, Caring staff, Happy Inviting atmosphere, Happy,
Energetic
Good service /Staff are friendly
Support Good, Good Atmosphere,
caring staff, helpful, nice to older Friendship
people
Wonderful, Great, Fantastic
Supportive staff, Various
programs, Social interactions Uplifting, Joyful, Knowledge

Compassionate, Dedicated staff Diversity, inclusion, respect, love

Base: Total Respondents n=158 . _
5. What 3 words would you use to describe SteppingStone, and why?

Friendly & Caring Staff Positive Atmosphere Social Connection &
Community

Friendly, Making Friends,
Meeting People

helpful, community, encouraging

happy family, loving, helping
each other

Good activities, Meet people

Entertainment, making friends,
etc.



Participants report high overall satisfaction with SteppingStone

Over half of them are extremely satisfied with the staff; however, the food has the most room for improvement

Satisfaction with SteppingStone

Among Those Who Answered Correlation w/

Extremely/Very Extremely Not Very Not at All Overall
Satisfied Satisfied Satisfied Satisfied Satisfaction
Overall e -
—ve 87% 43%
Healthcare you receive 83% ]
n=144 0
Staff
n=147 93% 54% I
Physical Therapy 87% |
n=142 0
Activities Z
nell 849, 38% %
Facilities and environment %
racl 77% 32%
Interactions with other participants 789 9%
n=141
Transportation
el 65% 32%
reoe 55% 1% 7% 0.23
n=

Base varies by attribute _ _
7. How satisfied are you with SteppingStone on each of the following?



SteppingStone performs best in the areas that matter most to
participants

Satisfaction with SteppingStone Label  SteppingStone Offerings
Among Those Who Rated SteppingStone

A

Healthcare you receive

Opportunity Leverage

Activities

Food

Physical Therapy

Correlation with Overall Satisfaction

Staff
F Facilities and environment
e G Transportation
Room for Improvement Maintain . . ..
= H Interactions with other participants
Extremely / Very Satisfied

Base varies by attribute _ _
7. How satisfied are you with SteppingStone on each of the following?



SteppingStone Areas of
mprovement



The least liked aspect of SteppingStone are the food,
transportation, and facility conditions

However, over half of respondents report being happy with all aspects or did not mention any issues

Least Liked Aspects of SteppingStone
Among Total

about SteppingStone

Transpotation- it picks up
my sister way too early at
8am

r-—-————~F"~~>""~"""~>""™"™"~™"™"™"™"™""™"™"™7/"™7/"7/"7/777 1
: Food Quality Transportation Issues Facmtl_es :
| Cleanliness
I
: a The food is terrible Transportation is not well- The center is poorly
| organized ventilated inside.
I Meal served at lunch time
| Too far from my home toilet seats can be
: "processed" canned meat and | need to spend a cleaner
| long time to get here by
I food can be better using public Space is too small.
I transportation
| The vegetables are I need to wait a long time
: overcooked. Trying to get inside to use stationary bike for
cite at least 1 aspect they dislike | RS Gl G exercising
I
I
I
I
I
I
I

Base: Total Respondents n=158 _
8. What do you like least about SteppingStone?



Food and transportation are also the most frequently mentioned

areas where participants would like to see improvements

While satisfaction with activities is high, some participants would like to see more variety and
engagement

improvement they would like to

Changes to SteppingStone

Among Total

cite at least 1 change or

see SteppingStone make

Base: Total Respondents n=158

9.

What, if any, changes or improvements would you like to see?

Change the meals served
at lunch

Better Food Options
Reduce pork on menu

| would like the center to
improve the food it
provides.

It is better to improve the
food provided. There are
some elderly people
whose physical condition
will prevent he/she to
enjoy the food

It will be better if
SteppingStone can give
clients a ride to/from the
Centre.

A designated number of
cell when dropped off
outside normal
transportation times.

Later transportation time
ie9am

More group activities
includes me and friends

I would like the center to
provide more sport
programs to the clients.

Offer classes on
computer skill learning

I would like to see weekly
cultural education and
guest

Playing three rounds of
Bingo instead of two, and
three of Blackout

Better Food Transportation More Activities,
Enrichment



SteppingStone Interest in
Seryions



Housing support, respite, and mental/behavioral health support
are the potential services that generate the most interest

Interest in Services

Among Those Who Answered Definitely/Probably

Would Definitely Would Probably Would Not Definitely Would Not

Housing Navigation Support so%
n=113

Respite
n=107p 95% 28% 11% 9%
ipie) iealln/ Beoomllieeitn oo
n=119

Community Transition Services 449, 9% 16%

n=110

Substance Abuse Counseling a1
n=108

say they definitely would use at
least one of the suggested services

say they definitely or probably
would use at least one of the

Base varies by service . _ suggested services
10. If the following services were available, how likely would you be to use them? b d—————————————— !

W
~
X
o)
-
X

L



While some respondents are interested in additional services like
housing support, most are satisfied with the current offerings

mentioned at least 1 additional
service that they would like to
see SteppingStone provide

Base: Total Respondents n=158

Additional Services
Among Total

Housing & Economic Health and Wellness
Assistance Services

Advice to get economic
benefits from government
agencies and understand
what MediCal and
Medicare cover and don't
cover.

I would like for them to
help with housing.

SteppingStone should
provide some additional
services of informing us of
the new government
benefits.

I would like
SteppingStone to add the
service of diagnosing
medical conditions.

I'd like SteppingStone to
pay more attention to the
mental state of each
elderly person each day.

Speech therapy would be
very helpful.

Chiropractor service

11. Are there any other or additional services you would like to see SteppingStone provide for participants?

More Classes,

Activities &
Communit

Classes- Cooking,
educational, Crafting, Art
Workshop

Women group, Man
group, Outtings,
Computer class, Art
class, AA group pay
study, Walk group

I'd like SteppingStone to
provide more sports
programs

Maybe more Crafts

Public square dancing for
the elders.




More than three-quarters of respondents report receiving
services exclusively within SteppingStone

Those who receive outside services typically access food, counseling, and [HSS

"""""""""""""""""""""""" 1 Services Receiving

Meals on wheels Women group

Methadone Clinic- Drug Counseller The YMCA senior group

Equity Health for Doctor's

Catholic Charities .
Appointments

are receiving other services Counselling: Behavioral mental In-home Supportive Services (IHSS)
: : t from I0A
outside of SteppingStone S rom 10
ECM in Curry Senior Center Therapy
Living help Mercy Housing

Base: Total Respondents n=158 o _ _
12. What, if any, other services are you receiving outside of SteppingStone? Why or why not?
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