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Mabini Day Health is SteppingStone’s
longest operating Center, over 30

years, with many participants who have i
been attending for years, some for over

a decade. This newsletter examines

Mabini as it is in November 2025 from

the perspective of its staff.

Michelle Meneses is the new Program Director at the Center having been in
that position for six months.

"I'm a licensed clinical social worker (LCSW)
who has worked in a range of clinical and
forensic settings. Most related to my work in
Mabini is my experience doing clinical
research in Asian-American women’s mental
health and later working with elders of high
psychiatric acuity in a field capacity in Los
Angeles. From both prior experiences, I
learned how to approach health matters in a
culturally sensitive way within the Asian
population, and how to be more thoughtful
and individualized in preserving a lifestyle of
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independence for our elders. I think I got really lucky in coming to this
position. I see it as an honor to work closely with elders of my community, and
I believe this work is sacred in that it provides a positive space in the last
stage of life.

"As a new Program Director, I see an ongoing history of success due to Mabini
recognizing the importance of cultural alignment. Though Mabini is the only
SteppingStone clinic with an Asian majority, I think this organic composition is
just reflective of San Francisco’s makeup and history. I see a safe haven for
two of the city’s historic immigrant communities (Chinese and Filipino) where
they can grow old in grace and community, as is the cultural standard in their
homelands. Mabini is successful because our participants feel seen by our
diverse staff and the holidays and activities that cater specifically to them.

"As the oldest SteppingStone clinic, it’s obvious we have the oldest building,
and that will come with some regular maintenance. Right now, we are dealing
with a deep remodeling of our bathrooms, and that puts some strain on our
staff and participants and how they can go about their day. But in the end, we
know the change will be worth it.

“"Another challenge is that on some days we are reaching capacity for the
number of participants we licensed to serve. We're proud that the community
is showing a strong demand for Mabini, but we need to experiment with
different ways we can still be available for our long-term participants, while
welcoming new ones. (Mabini’s licensed capacity is sixty participants.)

"Mabini is doing well by staying focused on the health and human connection
with our participants. I want to maintain a work culture where our staff,
including myself, never loses sight of that.” Michelle Meneses, Program
Director, Mabini Day Health.

Jamie Lew is the Occupational Therapist at
Mabini. Jamie has been with SteppingStone for
over fifteen years and at Mabini since 2017.
Asked to describe the Center as it is now, Jamie
responded as follows.

"Our participants want to come to Mabini and
are usually in good moods. They enjoy coming
to learn to better their health in a safe
environment. Mabini is a safe haven for isolated
seniors to wake up with purpose and come to
exercise their minds, bodies, spirits.

“Aging is a part of life. People are living longer.

More of our participants are in their 80’s-mid 90's. The care I provide changes
according to the needs of each participant. Some issues I regularly address
are pain management, limited upper extremities strength and range of
motion, joint protection, ergonomics, and posture training and caregiver
training. I recommend adaptive equipment such as vision magnifiers, hearing
amplifiers, button hooks, shoehorns, adapted spoons, shower chairs, grab
bars, commodes to make activities of daily living safe and achievable.
Dressing, toileting, bathing, self-feeding, grooming and hygiene are all areas I
assess every 6 months.

“As a trilingual Occupational Therapist, I do regular reassessments of




participants, interpret for other clinicians and advocate for participants' safety
and wellness. I work closely with other Center staff and have great
experiences working with the Enhanced Care Management (ECM) team as well.
I can recommend equipment for a client such as a needed bedside commode,
but they still need authorization from their primary care physician. ECM staff
can accompany participants to their doctors’ appointments, follow up on my
recommendations and advocate for our client. This is really needed,
particularly for our monolingual clients or those with cognitive issues, who
have difficulty advocating for themselves.

“If you ask me to summarize how the center is doing, I would say: Mabini
Center is thriving.” Jamie Lew, Occupational Therapist, Mabini Day Health.

Mei Chen, the Activity Coordinator at
Mabini Day Health, has been in her
position for over 20 years, making her one
of the most experienced of all
SteppingStone employees. Mei has seen
many changes at Mabini and comments on
its current status below.

"As the Activity Coordinator I plan and
design our activities to bring joy and
engagement to our participants. We
celebrate the monthly holidays and
participants’ birthdays. Activities include
bingo, art & crafts, karaoke singing and
trivia games. In addition to our basic
monthly agenda, we also have a wide
variety of activities, such as field trips to
different scenic locations, body dynamic
class with Janet Gee and the Eight
Brocades Qigong class with David Eng.
Sometimes David arranges special singing
and dancing performances for the holidays
as well.

"I always ask participants for suggestions about their favorite activities. In the
morning staff huddle, I will talk about my plans and ask staff for suggestions,
focusing on collaboration. Our common goal is client centered, to serve the
needs of our participants as best we can.

“Participants are looking forward to the center every day and consider Mabini
as their home. They are happy and enjoy attending our program. I enjoy
working with the supportive and helpful Mabini team. I'm proud of what I do,
and it is rewarding when participants smile and happily say: "Mabini is my
family". Mei Chen, Activity Coordinator, Mabini Day Health.

Brian Villanueva has been the nurse at
Mabini for just over a year. Below he
explains his position and perspective on the
Center.

“"Overall, I provide for medical needs for
clients and play a leadership role at the
Center as the RN. I conduct regular health
assessments of all participants and am the
lead person that communicates with their
Primary Care Provides (PCP). Day-to-day I
am addressing any acute health complaints




that participants might have. We conduct
screenings for vital assessments on an
ongoing basis, particularly for blood sugar
as some of our clients are diabetic. If the
screenings show issues, I immediately
report that the clients PCP.

"I also provide education to clients and their
family around medications, diet, hygiene
and other issues. I think it is important to
include families and other caregivers in this
process. The ECM team is very involved in
helping me with my role. They can tell me if
a doctor has written new orders and go with
clients to medical appointments, if
necessary.

"Mabini Center works as a multi-disciplinary
team, almost as a family unit. Participants
see this and it is one reason attendance is strong. In my assessments with
them, clients sometimes tell me how much they enjoy coming to the Center
and interacting with the staff, some of whom they have known for years.

"My grandparents were very close to me and since nursing school I have
always wanted to work with geriatric populations. The people who worked here
at Mabini before I arrived have set a good foundation. The care they provided
has continued and hopefully improved. I am grateful to them.” Brian
Villanueva, RN, Nurse at Mabini Day Health.

Peiyi Tan has been a program aide at
Mabini since 2011 and is the longest
serving program aide at the Center.
Because Peiyi is bilingual in Cantonese
and English, she often assists other staff
members in communicating with
participants, so is interwoven with work
throughout the Mabini team. Here is how
Peiyi describes her role.

"I greet the participants when they arrive
and welcome them back to their center.
Because most of our clients attend every
day, they feel like this is their home and
I treat them like family.

"I assist other staff members however
they need support. Particularly I help Mei
(the Activity Coordinator) with her
activities and take over organizing them
if she is away. I also provide assistance
to participants who need help with
toileting, which is one of essential
services we provide. This has been made
more complicated recently by the
bathroom repairs which I hope will be
completed soon.

"I enjoy being part of the team at Mabini. Our participants enjoy attending too,
which is important because they need to attend to maintain their health. I
want them to attend and do everything I can to make sure they do so.” Peiyi
Tan, Program Aide, Mabini Day Health.

Silvia Sobral is the Social Worker




at Mabini Day Health, a vital part
of the leadership team.

"I started working at Mabini
about seven years ago as an On-
Call Social Worker. I love what I
do. It is meaningful and
rewarding. I refer to Mabini as
“our Mabini community,” where
our diverse participants from
local neighborhoods and around
the city come to engage in
activities, interact with others,
do therapeutic exercises, and
most importantly, feel welcome
and have a sense of belonging.

"Since I started working, a major

change is that we started

providing Emergency Response

4 : Services (ERS), ensuring

s continuity of care when

participants are unable to attend

the center because they are recovering at home from a recent hospitalization,

illness, etc. Also, we are now connecting our participants with SteppingStone’s

Enhanced Care Management (ECM) services and well as coordinating Non-

Emergency Medical Transportation (NEMT) for them.

"I'm proud of what we do. I am proud to be Mabini SW! We have a strong
team, supporting each other with a common goal, helping our participants. We
share updates during daily morning huddles, discuss any participant's problem,
and have input from other clinicians, the program director, and program aides
to find the best way to address any issue that was shared during huddle. We
are person-centered and continue to evolve, including creating individual care
plans tailored to participants' needs. I provide active listening and counseling,
working as a liaison between Mabini Center and the client’s family and
caregivers and connecting with local resources.

"I also learned basic greetings in Cantonese, Mandarin and Tagalog. Our
participants appreciate it when I bow and greet them personally. They bow
back. I believe it is a thoughtful way to show them my respect.” Silvia Sobral,
Social Worker, Mabini Day Health.

Mabini Day Health is well known and of importance to many people who have
connection with it in the present day or during its long history. Hopefully this
newsletter shows that the Center is in good hands and providing excellent and
compassionate care to program participants.

Mabini Day Health is thriving.

SteppingStone is the largest provider of adult day health care in San Francisco
with three ADHC Centers. It is also one of the largest providers of Enhanced




Care Management (ECM) in the city. Virtually all clients are insured through
managed care programs (Medi-Cal & VA) and have no out-of-pocket expenses.
For more information visit our website at steppingstonehealth.org or call us at
415-974-6784.

Photos: (Masthead) Mynyon Minor, Social Work Assistant, helping serve lunch in the Day Room of
Mabini Day Health Center.

(Top right) Mabini Program participants enjoying a game of Mah Jong.

(Middle 1) Michelle Meneses, Program Director, Mabini Day Health.

(Middle 2) Jamie Lew, Occupational Therapist, exercising with Mabini Program Participant.
(Middle 3) Mei Chen, Activity Coordinator, with Mabini Program Participant.

(Middle 4) Brian Villanueva, RN, taking the blood pressure of a Mabini Program Participant.
(Middle 5) Peiyi Tan, Program Aide, walking with participant.

(Middle 6) Silvia Sobral, Social Worker, enjoying a moment with a client at Mabini Center.
(Bottom) A special performance with David Eng at the Mabini Center Day Room.
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