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Every weekday SteppingStone Health’s nurses provide care to hundreds of participants at
the agency’s three Day Health Centers. The centers vary significantly by location, size and
population served. The nurses provide care in Cantonese, Tagalog, Spanish and English,
monitoring participants’ health and medication adherence. Every client has their health
assessed and an individualized care plan created when they join SteppingStone. This
assessment is repeated every six months.

Though the goal is always the same - to maintain the health of the center’s participants-
how that is accomplished is adjusted to the client’s needs and the judgement of the staff at
each Center. This newsletter provides a glimpse from the nurses’ perspective in May
2026.

SteppingStone was born in the Tenderloin.
Continuing to serve that neighborhood is Golden
Gate Day Health Center. The registered nurse (RN)
for the Center is Gurwant Khabra who has been at
the Center for ten months.

“Our program participants have a wide range of
health needs, including many with respiratory
concerns such as chronic pulmonary disease. We
also have many clients with cognitive challenges,
including severe mental illness, depression, and
Alzheimer’s. Arthritis is also an issue because it

increases fall risk, which is dangerous for seniors. I monitor sanitation and hygiene issues
to make sure clients don’t have diarrhea or body lice, as these can put others at risk. If
they do, we need to take corrective action.

“On a typical day, I conduct client assessments, administer medications when included in
a client’s care plan, and address a variety of other health concerns. I may contact a
client’s primary care provider or consult with other nurses at SteppingStone through our
Nurse Chat Group for guidance and support. Occasionally, we experience medical
emergencies that require me to contact emergency response services, which happen
about once every other month.

“I am the primary RN on site, but I work closely with our LVN and the rest of the Golden
Gate Team. I also receive ongoing support from fellow SteppingStone nurses through our
Nurse Chat Group and Monthly Nurse Continuing Education Meetings.

https://www.steppingstonehealth.org/
https://www.steppingstonehealth.org/


“Some days are more challenging than others, but that never takes away from the
fulfillment I find in this work. I truly enjoy working with the geriatric population and
providing the best care possible for our clients. This experience has taught me so much.

“I can also see that we are doing excellent public health nursing here. I believe this is
because we see clients consistently over time, we are able to build meaningful
relationships and provide more personalized care.” Gurwant Khabra, Registered Nurse
(BSN-RN), PHN, Golden Gate Day Health.

Working with Gurwant is Svetlana Samarina the Licensed
Vocational Nurse (LVN) at Golden Gate Day Health
Center. Svetlana is SteppingStone’s longest serving
nurse, having been with agency for over nineteen years.

“My work is very hands-on. I am always working directly
with the participants including doing the screenings for
their temperatures, blood pressure and blood sugar. We
have 10 or 15 clients whose blood sugar needs to be
checked every day. Some of these need help with
medication, mostly checking that they took it at home, but
sometimes providing it for them if they did not.

“One of the important services that we provide at our center is helping clients understand
their medications and how to take them. Many clients take multiple medications, some
with injections, some with specific timings and it can be complex. It’s important for their
health that they understand and we help them.

“I have worked at SteppingStone a long time and having ECM (Enhanced Care
Management) is a big improvement. They can help get information about clients’ health
quickly and accompany them to appointments, things that we couldn’t do just a few years
ago.

“I like this work because I like working with seniors. I would like to retire from
SteppingStone in a few more years.” Svetlana Samarina, LVN, Golden Gate Day Health.

SteppingStone’s oldest center is Mabini Day
Health, which has been in operation for over 30
years. The Center’s nurses are Brian
Villanueva, RN and Michael Fulgencio, LVN,
and they provide their perspective below. Brian
has been the RN at Mabini for two years.

“The program participant population at Mabini is
different than other Centers. Here the program
participants are elderly and nearly all Chinese
or Filipino. Most have attended for years and
some for over a decade.

“We monitor clients continually for progressive
conditions, most commonly diabetes and
dementia. We check all clients’ blood pressure

every week and some every day, depending on their care plan. The same with blood
sugar, but symptoms are important here as well.



“We do provide medications with doctor’s orders. This is usually because the participant
cannot take the medication by themselves.

“Depression is a serious issue for our clients and having someone check in with them is
important. It helps them express their feelings and lets them know that they are safe and
not alone.

“The care we provide is a team effort. Not only Micheal and I but the whole care team at
Mabini and SteppingStone. I use the Nurse Group Chat and attend the monthly nurse
educational updates. Of course, the ECM staff are integral to the work we do because
they can quickly get information about changes in a participant’s health such as
hospitalization and accompany them to healthcare appointments if needed.

“I am in ongoing communication with participants’ families who are usually their primary
caregivers. I want them to understand what is going on with their loved ones’ health, the
medications they are taking and the care plan that we are following. We are all working
together.” Brian Villanueva, RN, Mabini Day Health.

Michael Fulgencio has been the LVN at Mabini Day
Health for four months. He shares what he sees and his
duties below.

“Of course, our great concern is to monitor any changes
in the health of our participants. My day begins with our
daily staff huddle where we share whether there have
been changes to the participants’ status or if they are
unexpectedly not attending.

“I take clients vitals including their temperature, blood
pressure, and blood sugar and make progress notes. If
there are changes, I will report these to Brian. I also
monitor participants for physical and emotional changes which are important indicators of
their health.

“I am in the day room a great deal, helping with meals and activities, and generally
interacting with participants. In general, they are healthy and happy to be here.

“For me, I love this job. Once you get to know older people you see they want someone to
talk to and I am giving that to them while also providing health care. I am also part of a
team, and we all work together to provide the best possible care for our clients.” Michael
Fulgencio, LVN, Mabini Day Health.

Mission Creek Day Health Center is
SteppingStone’s largest with over one hundred
and forty program participants and two care shifts.
It also houses both the Alzheimer’s and the
LGBTQ+ programs. Because Mission Creek has
both morning and afternoon care shifts the
registered nurses work four 10-hour days
(Monday-Thursday). One is Melissa Law who has
been at the Center for a year and half.

“We serve many high acuity participants at Mission
Creek, quite a few with psychiatric diagnoses and

other cognitive diagnoses. Our participants have difficulty with a range of activities of daily
living including things like eating, using the toilet, and taking their medications. Medication
administration is a very important service we provide to our participants to improve
medication adherence.



‘We have a number of participants, perhaps ten a day, who we provide medicine to in 
accordance with their care plan. These can range from tablets to injections, but always 
with instructions from their primary care provider implemented under a strict protocol.

“Any given day I split the workload with the other RN with one of us doing medications and 
one of us doing assessments including addressing new health issues that participants 
bring to us. I also use the Nurse Chat and attend the monthly nurse continuing education 
group which is very helpful to discuss more complex health concerns.

“I wish more people knew about SteppingStone and adult day health programs in general. 
I grew up in San Francisco and programs like this make it possible for people to stay in 
their homes, be connected with the community, and maintain their independence. I think 
we are doing good work here and enjoy seeing our participants day in and day out.” 
Melissa Law, MSN, RN, CNL, PHN, Mission Creek Day Health.

Sharing the RN responsibilities with Melissa at
Mission Creek Center is Christopher Bautista,
RN, who provides his perspective below.

“Medication adherence is a very big issue for
many of our participants. They don’t see their
primary health provider often, they may not trust
them, they may have cognitive issues or distrust
of authority in general. It is a mix of issues, but
they need to take their medicines to remain
healthy, and they come here every day or nearly
every day. They trust us and we help them. It’s
one of the big services we provide.

“These are often common medications for a
range of illness such Parkinson’s, heart issues,
diabetes, psychiatric illness and others. These can be tablets or injections. There is a strict
protocol for medication management and usually one of the RNs is handling just that on
any given day.

“I feel very supported in my position and learned a lot from Melissa when I stared here at
Mission Creek. I use the Nurse Chat Croup if I need to and attend the continuing
education sessions once a month.

"I have a lot of agency in providing the best care possible for our clients, especially with
the support of ECM and the multidisciplinary team. I love our participants — they are all so
sweet and kind. I'm happy to be able to provide our services to them.” Christopher
Bautista, RN, Mission Creek Day Health. 

Erika Rivera has served as an LVN at Mission Creek Center
for the past six months and shares the following perspective
on her role and experience:

“I spend most of my time on the floor with our program
participants, assisting them with daily activities such as meals,
toileting, and monitoring patients, while also ensuring their
overall safety. One of my primary responsibilities is helping
maintain participants' safety and assist the nursing team on
daily tasks.

“I regularly assess vital signs, including blood pressure and
blood glucose levels, as outlined in each participant’s care plan. When I notice any



changes in a participant’s health status, I promptly communicate those concerns to the
RNs. At times, participants may appear well outwardly, but their vital signs may indicate
otherwise, which is why ongoing monitoring and communication with the nursing team are
so important.

“At the Center, we work collaboratively to provide the highest level of care for our
participants. I am proud to be part of such a dedicated team and value the experience I
am gaining as I begin my nursing career.” Erika Rivera, LVN, Mission Creek Day Health.

“Nurses are the beating heart of SteppingStone Health. Every day they
provide care to hundreds of the most vulnerable residents of San
Franciscans providing an immeasurable service to them, their loved ones
and to our city.” Daniel Gallagher, CEO, SteppingStone Health.

SteppingStone operates three Adult Day Health Care Centers in San Francisco. We are also one
of the largests providers of Enhanced Care Management (ECM) in the city. Nearly all program
participants have their care covered by managed care insurance (Medi-Cal, VA) so have no out-
of-pocket expenses whatsoever. For more information visit our website: steppingstonehealth.org.
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